
Welcome Office 
Your first stop  
at Palacký University

You don‘t have to  
figure it out alone



Welcome Office
Your first stop at Palacký University

Need advice or information, or just don‘t know  
where to start? We‘re here to help!

You don‘t need to know who to contact.  
Just ask us. We‘ll help you find the right place.

ASK
Get answers to your questions 

NAVIGATE
Find the right university office or service

CONNECT
Meet people and build your community

PARTICIPATE
Join events, activities and international initiatives



SERVICES
•	� Navigate 

Find your way around the university and Czech administrative systems.

•	� Visa and Residence 
Get guidance on visa and residence procedures and related matters.

•	� Understand 
Get clear information about administrative procedures and requirements.

•	� Connect 
Find the right people, communities and support services.

•	� Settle In 
Get support as you settle into life and study in Olomouc.

•	� Find Answers 
Get answers to your questions or find the right person to help.

•	� Get Involved 
Discover opportunities to take part in university life, events and activities.

Come for the support! Connect with the community!



COMMUNITY
•	� International Community 

Events, activities and opportunities to meet people from around 
the world.

•	� Ambassadors 
Meet students who have already experienced life at UP and are ready 
to share their experience.

•	� Wellbeing and Support 
Workshops, talks and activities focused on wellbeing, mental health, 
personal development and supportive connections.

•	� Events and Activities 
Orientation Days, international events, cultural activities 
and opportunities to get involved in university life.

•	� Alumni  
Stay connected with Palacký University, keep in touch with the 
international community and discover opportunities beyond your studies.

Connect with the community!



Stay part of UP!

NETWORK
•	� UP Collaboration 

Working across the university to strengthen internationalisation and 
support.

•	� National Cooperation 
Sharing knowledge and good practice across Czech higher education.

•	� International Partnerships 
Connecting with universities and organisations across Europe and 
beyond.

•	� Projects 
Developing innovative solutions through national and international 
projects.

•	� Staff Weeks 
Connecting professionals and sharing expertise across borders.



Facebook 
Welcome Office Palacký University

LinkedIn 
@UPWelcomeOffice

Website 
upol.cz/welcome-office/

Email 
welcome@upol.cz

WELCOME OFFICE
Supporting people. Connecting communities.  
Building international partnerships.

Let’s stay in touch!
Vodární 6, Olomouc

https://www.instagram.com/up_welcome_office/
https://www.facebook.com/p/Welcome-Office-Palack%C3%BD-University-100083899723491/
https://cz.linkedin.com/company/up-welcome-office
https://www.upol.cz/welcome-office/
https://www.upol.cz/en/
https://www.upol.cz/welcome-office/
https://maps.app.goo.gl/z3NWJ9UWsotvZaNX6

