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From Inclusive 
Internationalisation to 
Inclusive Universities
INSIGHT connects people, practices and support 
systems to help universities become more accessible, 
welcoming and inclusive.

Connecting people Sharing knowledge Creating change
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LEARN
•	� Innovative well-being practices

•	� Multicultural mediation

•	� Internationalisation at home

•	� International communication

•	� Intensive training in digital and multicultural skills

Sharing knowledge Creating change

CONNECT
•	� Cultural events

•	� Guest lectures

•	� Mobility tandems

•	� Credit-bearing courses

•	� Virtual exchanges

•	� Summer school



INSIGHT IN ACTION
Making internationalisation accessible to everyone.

INSIGHT helps universities adopt more inclusive approaches 
to internationalisation by connecting people, promoting 
inclusion and improving access to support services.

Creating change

CONNECT
People, cultures and communities

PARTICIPATE
Opportunities to engage and contribute

BELONG
A place where everyone feels at home

ACCESS
Clear information and accessible support



Connecting people

DEVELOP & SHARE
•	� Practical handbook on developing  

university support services

•	� Cultural e-flyers

•	� Ambassador programme

•	� Podcast and video production

	� INSIGHT draws on the collective expertise and experience of 
its partner institutions to develop a practical handbook for 
universities seeking to establish or strengthen centralised 
support services for international students and staff.

	� The handbook will provide practical guidance, tools and 
inspiration to help universities deliver more coordinated, 
accessible and inclusive support.



Facebook 
Welcome Office Palacký University

LinkedIn 
@UPWelcomeOffice

Website 
upol.cz/welcome-office/

Email 
welcome@upol.cz

WELCOME OFFICE
Supporting people. Connecting communities.  
Building international partnerships.

Let’s stay in touch!
Vodární 6, Olomouc

https://www.instagram.com/up_welcome_office/
https://www.facebook.com/p/Welcome-Office-Palack%C3%BD-University-100083899723491/
https://cz.linkedin.com/company/up-welcome-office
https://www.upol.cz/welcome-office/
https://www.upol.cz/en/
https://www.upol.cz/welcome-office/
https://maps.app.goo.gl/z3NWJ9UWsotvZaNX6

