
PRACTICAL INFORMATION I. SUMMARY
Orientation Week / Summer Semester 2018/2019

Zuzana Hamdanieh, International Relations Office



Information Summary

Coordinators at UP: 

− Incoming student coordinators - central IRO – general confirmations/information

− Faculty coordinator (Faculty IRO)- academic issues – online registration, final ToR

− Departmental coordinator (academic staff person = responsible person for LA)

Registration of courses at UP:

online(STAG) + paper(yellow card) = both required at most UP Faculties

Faculty of Arts – information meeting on course registration – 13. 2. 2019

Other Faculties – registration done by Faculty coordinator

Deadline to submit a yellow card – 28. 2. 2019                    
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Information Summary

− Classes start on Monday, February 11, 2019 ! Check email from coordinator!

− Exchange studens must be enrolled FULL TIME and receive minimum 15 ECTS 
per each semester, Erasmus International Credit Mobility students must
receive min. 20 ECTS per each semester

− You must notify the IRO if you decide to cancel your stay before the official
end of classes.

− You must notify the IRO as soon as possible of any change of address, legal
name, and/or change of your major. If you do not live in dorms you must
provide the IRO with an address of a place where you stay in. 

− Visa students must report any change of accommodation to the Dept. for
Asylum and Migration (OAMP). An appointment there is scheduled by sending
an e-mail request to IRO, namely to Ms. Yvona Vyhnanková
(yvona.vyhnankova@upol.cz)

− Mind the Smoking Ban in restaurants, public places!
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Information Summary

− Students of EU countries staying out of the campus (staying in a private
apartment) are in a duty to report a place of their stay to the Foreigner´s
Police Dept., Smetanova 14, Olomouc within 30 days after the arrival

− https://goo.gl/maps/NSnhDA6RnuL2

− You need to take an accommodation contract, fill in a form (available in IRO or
at the Police dept.), ID
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ISIC + UP ID Card = two in one

450 CZK (200 deposit + 250 brand payment)

Valid till December 2019

UP Standard Blue Card
200 CZK deposit

Valid for the time of your study stay
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See UP Portal/Contacts and check if your ID Card has already been
printed. If yes, pick up your UP ID Card.  Where? 
Central Library building (Zbrojnice), ID card office, 2nd floor
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Palacký University Student Card

24 hours after printing ready for full use

Discount prices

Library

Computer Halls

Dining Hall – Envelopa or Neředín – meal orders

Problems: Main Dining Hall at Envelopa, 17.listopadu street,

Mrs.Vodrážková /office hours:

Mo – Thu: 11.00 – 14.00

Friday:     11.30 – 13.30

Read instructions on the web to arrange online meal orders. 

Dormitory representative - Ms. Ilona Utěkalová

Zuzana Hamdanieh, International Relations Office



European Health Insurance Card (EHIC)

Registration of the valid health insurance will be arranged via International 
Relations Office, a copy of a valid EHIC is required.

− Upload a copy of VALID EU health insurance card/document into the Online 
Application /Appendices + provide a copy of the card during the OW /first
week of classes

− Only valid insurance can be registered. 

− When the registration is approved, students will be notified via e-mail or
written proof in the International Relations Office, Křížkovského 8

Zuzana Hamdanieh, International Relations Office
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Access into the UP online application after arrival

− Via link received at the very beginning of the application process

− Via  UP Portal – using UP login (Portal ID) and password

Haven´t received a notification e-mail with UP login and password?

Check information in the online application! Contact IRO!
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Using UP Portal
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Using UP Portal
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Counselling & Medical Care

− Special Needs Centre

− Address and contact: Faculty of Education, Žižkovo nám. 5, Olomouc,
tel.: +420 585 635 323, mobile phone: +420 775 124 696,
email: lucia.pastierikova@upol.cz

− Psychological Counselling

− the Counselling Centre of the Department of Psychology and Psychopathology, 
FoE, UP. Email: jana.kvintova@upol.cz. Likewise, students can get 
psychological help at the UP FoM. Contact the Study Department for more.
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Counselling & Medical Care

− Medical Care

− There is a basic Healthcare Centre in Envelopa (J. L. Fischer Dormitory, 
Šmeralova 10) with a general practicioner and a dentist. Although the doctors
can speak basic English, we recommend bringing a Czech-speaking friend
along (your buddy), if possible. 

− Registration of your heath insurance document required!

− MD Ševčíková, GP, tel.: +420 585 224 204, email: jarkasevcik@volny.cz

− Monday - Wednesday – 8:00 – 14:00 

− Thursday – 12:30 – 15:30  only in the afternoon!

− Friday – 8:00 – 12:00

− Come at least 30 min before the end of the working time!

− MD Davidová, dentist, tel.: +420 585 220 463
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For other medical specialists and services, visit the main Olomouc 
healthcare centres such as:

Health Centre "Poliklinika" Olomouc, třída Svobody 32

www.poliklinikaolomouc.cz

Health Centre „SPEA“

nám. Národních hrdinů 769/2, 779 00 Olomouc

www.spea.cz

Olomouc University Hospital, I. P. Pavlova 6

www.fnol.cz, www.fnol.cz/pdf/fnol_cz_mapa.pdf
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Information sources

− Visit the web of IRO at https://www.upol.cz/en/students/

− Visit the web of your UP Department/Faculty

− FB

− Current password to UPOL Wifi network is: genius19loci         

− A new password you can view in Portal via Help/Helpdesk
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Confirmation documents – arrival certificate
not required by all institutions – check instructions of your home institution
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Fill in the
front 
page!

Check your
faculty

coordinator

Important!

Ms. Simona Černá – simona.cerna@upol.cz
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Staying at Palacký University Dormitories

− Read your contract!

− If you change the date of your departure, inform the accommodation office and 
have a change recorded in your contract, one month notice period!

− Rent is always paid for a whole month!

− Keep the rules – mainly: no noise during night hours, no alcohol, drugs, smoking, 
keep your place and cooking areas clean, no pets are allowed, return the key of the
laundry room in time, otherwise you pay for extra time! ….

− Breaking the rules can cause an end of your stay there, your home institution will be
informed! Any damage caused by students is taken off the deposit.

- Any changes, you do in dorms, must be approved by the accommodation
office, you must personally report them in the accommodation office in advance.

− „Shopping carts are the property of the shopping centers –

e.g.Globus/Albert supermarket! 
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Accommodation Subsidy

− A portion of money given to Erasmus+ (KA103) students to support their 
accommodation expenses

− Summer semester portion is paid for February –May – 4 months/ 760,- CZK 
per month

− Always available at the end of the semester (in May/June) at the main cash 
desk, Křížkovského 8 

− Subsidy cannot be paid in advance

− Paid in cash (CZK) 

− Only in person, not by a friend

− No application  form 

− Necessary to inform the faculty coordinator about a departure date if your
stay ends up earlier (March/April)

Zuzana Hamdanieh, International Relations Office



Waste Management Municipality Fee

- Required from everybody staying in Olomouc for more than 3 months ( 90 
days)

- Fee of 660 CZK per year

- Information available in dorms (reception desk)

- Payment is requested by the Municipality of Olomouc, Economic dept., 
office of municipal fees, based on the Municipal Council decision (order 
no.5/2018). 

- Information is also available on the web of the town (in Czech language): 

http://www.olomouc.eu/aktualni-informace/aktuality/15246

− UP web/Accommodation na Dining (in English):

https://skm.upol.cz/en/accommodation/for-international-students/#c16609
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Czech For Foreigners´Courses

Survival Czech Course / a lecture during orientation week

Semester course / two 9o min lessons per week

Placement test: Not for beginners !

Test assignment available at www.kb.upol.cz (Czech for Foreigners, Erasmus), 
deadline for sending the test is February 10, 2019. Results will be sent to the 
e-mail address of the sender.  

To view the timetable - check the web: www.kb.upol.cz or information board 
in the International Office.

Zuzana Hamdanieh, International Relations Office
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Czech For Foreigners´Courses

CJPC2 – Czech for Foreigners – course – 4 ECTS

CJPCZ2 – Czech for Foreigners – exam – 1 ECTS
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Meeting Departmental Coordinators
(Responsible Persons) – list of all available on the web

Faculty of Physical Culture - Neředín campus – meeting with the coordinator during orientation week

Faculty of Law – only faculty coordinator – meet her individually any time
Faculty of Medicine – only faculty coordinator - meet her individually any time
Faculty of Theology – only faculty coordinator - meet her individually any time – email from Ivana Ljustina

Faculty of Health Sciences – faculty coordinator - meet her individually any time

Info by e-mail/ meeting at the dept. or individually if no meeting scheduled write to your coordinator:

https://www.upol.cz/en/students/exchange-students/departmental-coordinators

Faculty of Science
Faculty of Education
Faculty of Arts

Zuzana Hamdanieh, International Relations Office



Meeting Departmental Coordinators
(Responsible Persons) – list of all available on the web

https://www.upol.cz/en/students/exchange-students/departmental-coordinators/
Political Science Dept. (FoA)
Ms. Markéta Zapletalová
Tuesday, 12. 2. 2019 at 11.30, 
Křížkovského 12, room 2.13

Psychology Dept. (FoA)  
Ms.  Tereza Sadková
Tuesday, 12. 2. 2019 at 8:00
Vodární 6, office of Ms. Sadková, room 2.24, 1st floor

English Dept. (FoA)
Ms. Markéta Janebová
Krizkovskeho 10, front building, entrance on the left, ground floor, room 1.44

History Dept. (FoA)
Ms. Petra Hubená
Na Hradě 5, street, room 1.08 
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Meeting Departmental Coordinators
(Responsible Persons) – list of all available on the web

https://www.upol.cz/en/students/exchange-students/departmental-coordinators/

Czech Studies Dept.
Mr. Ondřej Bláha
Křížkovského 10, room 1.22 (FoA)

Musicology Dept.
doc. Jiří Kopecký
Tuesday, 12.2. at 12:00
Univerzitní 3, Arts Centre (Konvikt)

Theatre and Film Studies Dept.
Mr. Milan Hain
Univerzitní 3, Arts Centre (Konvikt), 2nd floor, door 231

Dept. of Geography (Geoinformatics, Development Studies..)
Mr. Petr Šimáček
Tuesday, 12.2. at 9:00
Faculty of Science, room 2.027)
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Meeting Departmental Coordinators
(Responsible Persons) – list of all available on the web
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Institute of Education and Social Studies (FoE - Žižkovo náměstí 5)

Ms. Jitka Plischke

Tuesday, 12. 2. at 9.45

Faculty of Education main building, basement, on the right,  room P8

Primary Education Dept. (FoE - Žižkovo náměstí 5)

Ms. Alena Vavrdová

Faculty of Education main building, room P 38b

English dept. (FoE - Žižkovo náměstí 5)

Ms. Jana Koříková (e-mail her to set an appointment)

Friday, 8. 2. at 17.00 or on Monday 11. 2. between 13.00– 14:00  or

on Tuesday 12. 2. at 13:00

Faculty of Education main building, 3rd floor

Faculty of
Education


