
legal consulting

social consulting

Internet point and library

services provided

the services are provided at the following sites:
All the above mentioned services will be provided in particular in our Cen-
tre at Tř. Kosmonautů in Olomouc. We are ready to organize the courses 
and provide the consulting at other places within the Olomouc Region 
upon mutual agreement if you are interested.

Czech language courses

the services will be provided to
all foreigners who:
 • have a valid permanent or long-term residence and
 • come from non-EU countries (the so-called “third countries”)
Our services are provided free of charge. Services of an interpreter may 
be arranged if need be.

social and cultural courses

educational events



legal consulting

Lawyers attend the Centre at determined hours with whom you may consult in 
particular the following:

residence and visa issues• 
labour law relationships • 
family issues• 
debts and executions• 

The information about the specific days and hours during which we provide 
legal consulting is available in the Centre or at www.integracnicentra.cz. We 
recommend ordering a session in person or by phone to avoid waiting.

social consulting

We are ready to advice you and assist you in the following fields in particular:
residence requirements• 
social support and benefits (social security benefits)• 
healthcare and health insurance• 
housing• 
labour market• 
education and school system• 
dealing with life events – birth of a child, marriage, death of a relative• 
filling in forms, arrangement of a company for dealings with the authorities.• 

Social consulting is provided either through the Centre’s social workers or 
through contractually hired persons. The Centre’s activities include two social 
services – professional social consulting (held directly in the Centre) and field 
programmes (executed within the whole region).

social and cultural courses

you will learn basic information about the Czech Republic• 
the topics concern e.g. tax returns, A1 exams in the Czech language, visits to • 
the doctor, Czech traditions and customs or leisure time activities 
you may also come with the topics you would like to discuss• 

Simple examples will be given and model situations simulated in which you will 
be able to test your reactions in everyday situations such as communication 
with local people, shopping, ordering meals in restaurants, travelling around 
the Czech Republic etc. You will learn more about Czech history, traditions and 
festivals.



Czech language courses

basic
for those of you who speak minimum Czech• 
may be attended just from time to time• 
you do not have to register yourself in advance• 

You will learn to make yourself understood in basic situations such with the 
doctor, in contact with the authorities, in shops etc.

intensive
for those of you who already speak some Czech; the teacher will place you in • 
the most appropriate course
the individual lessons are related and have to be attended regularly• 
you have to register yourself in advance as the number of places is limited• 

You will communicate more easily in more difficult situations, e.g. during a job 
interview. We may help you to prepare yourself for the respective language 
exams.

Internet point and library

you may enjoy free access to the Internet, e.g. to the current job or housing • 
offers
there are newspapers and magazines in the English, French, Russian, Ukraini-• 
an, Vietnamese and Chinese languages in the library at your disposal

If you do not know how to use a computer or the Internet, we will be happy to 
instruct you how to do it.

educational events

We organize and arrange lectures and educational events determined both for the 
children and the youth and the wide public or professionals.

We organize these events in cooperation with schools, barrier-free facilities for 
the children and the youth and other organisations.



Opening hours of the Centre
Mon 12:00 – 19:00
tue not open to the public
Wed 12:00 – 19:00
thu 08:00 – 12:00
Fri 08:00 – 12:00

contacts
tel.: +420 608 119 971 

+420 585 204 686
fax: +420 585 242 383
e-mail: icolomouc@suz.cz

address
centrum na podporu integrace 
cizinců – Olomoucký kraj
Tř. Kosmonautů 1085/6 
779 00 Olomouc

Internet pages
www.integracnicentra.cz

This project is co-financed from the funds of the European Fund for Integration of Third Country Nationals.


